Michael R. DiMaggio                           
986 Harrison Blvd. 

Lincoln Park, Mich. 48146 
(313)388-5105

email: mike@grandfinaletech.com
Objective:      
As a technology professional with over 20 years experience, I can provide you with ideas and resolutions utilized in previous positions that were able to streamline processes, effectively communicate to others and over-exceed customers expectations.  By completing tasks on the first attempt and improving customer relations improved technology costs and overall bottom line.
Experience:

2016 – Pres
Cyber Security Engineer

Little Caesars Enterprises
Assist in creating and developing a new Cyber Security Team

SYMBOL 222 \f "Symbol"Research, test, and deploy new security software to use in the enterprise.  Software included vulnerability tools, email filtering, web filtering and firewalls, among others.
SYMBOL 222 \f "Symbol"Assist in PCI audit enforcement for corporate and franchise stores
SYMBOL 222 \f "Symbol"Train other team members on security analysis ranging from firewall events to local files.
2013 – 2016
Cyber Security Analyst



Ford

Responsible for detecting, responding and remediating cyber security


events

SYMBOL 222 \f "Symbol"Instrumental in building global Security team, onsite for training and          development in India office
SYMBOL 222 \f "Symbol"Developed processes utilized by global team to enhance team performance
SYMBOL 222 \f "Symbol"Lead analyst in security events involving malware detection, containment, and remediation
SYMBOL 222 \f "Symbol"Deep analysis of network traffic and host interaction with targeted attackSYMBOL 222 \f "Symbol"Utilizing appropriate software to detect any type of security related event


within an enterprise network

SYMBOL 222 \f "Symbol"Tools include HB Gary, IDA Pro, Encase, Qradar  IBM siem, Mandiant, 

SIFT, Symantec  SSIM, Symantec Endpoint protection, Gigamon, 

Gigastor, VMWare

SYMBOL 222 \f "Symbol"Utilize firewall logs to determine external/internal risks to clients and
     
data



2009 – 2013
Security Operations Analyst



Ford

Responsible for supporting and managing Anti-virus infrastructure in the enterprise
SYMBOL 222 \f "Symbol"Expert Level knowledge of Symantec Endpoint Protection & Symantec Endpoint Protection Management Console


SYMBOL 222 \f "Symbol"Expert Level Knowledge of Symantec Live Update Administrator 

SYMBOL 222 \f "Symbol"Roll out new client AV software to 180,000+ global clients
SYMBOL 222 \f "Symbol"Maintain and manage security policies
SYMBOL 222 \f "Symbol"Troubleshoot all issues from clients and servers
Responsible for email spam, content control, & Anti-virus
SYMBOL 222 \f "Symbol"Manage and support Symantec SSIM appliance


SYMBOL 222 \f "Symbol"Roll out new client AV software to 180,000+ global clients 

SYMBOL 222 \f "Symbol"Brought new 3rd party SaaS product into the enterprise
SYMBOL 222 \f "Symbol"Create policy to control email filtering from penetrating the network
SYMBOL 222 \f "Symbol"Work with internal controls to filter investigative emails
Responsible for supporting and maintaining digital certificates and encryption for global enterprise


SYMBOL 222 \f "Symbol"Maintain data security for provisioned website.
SYMBOL 222 \f "Symbol"Manipulate data via Oracle and LDAP for administration of accounts
    and role usage.
SYMBOL 222 \f "Symbol"Maintain and recover digital certificates for use of data encryption


SYMBOL 222 \f "Symbol"Develop documentation for bringing new product to use for corporate wide email spam and content filter


SYMBOL 222 \f "Symbol"Analyze new product for replacement of compliance and regulatory monitoring


SYMBOL 222 \f "Symbol"Rewrite corporate documentation for development standards

2006-2008
Manager – Executive Technology


Chrysler
      Responsible for support of all aspects of technology concerning the Office 
      of the CEO,  officers and all direct reports 


SYMBOL 222 \f "Symbol"Lead data encryption software rollout to all notebook computers


SYMBOL 222 \f "Symbol"Created software packages to rollout to staff including OTS and custom
       applications


SYMBOL 222 \f "Symbol"Coordinated with other functional departments to design executive
       infrastructure


SYMBOL 222 \f "Symbol"Test software installation procedures and document results


SYMBOL 222 \f "Symbol"Develop presentations for executive staff to convey upcoming events 
       and past performance review


 SYMBOL 222 \f "Symbol"Design, manage, and support all executive servers
       (Windows 2003 AD, SMS, Proxy, Windows Client,  Blackberry
       Server, Lotus Notes Mail & Application server, Clarion, Cisco 
       Firewall, Checkpoint Secure

SYMBOL 222 \f "Symbol"Manage, and support all executive hardware 
       (servers, switches, hubs, proxies, firewalls,Blackberry® devices)


SYMBOL 222 \f "Symbol"Provide 24x7 support for Top Executives on all technical issues

SYMBOL 222 \f "Symbol"Update security profiles for servers and clients


SYMBOL 222 \f "Symbol"Configure and support NAIAS for press day events and other media 


    events


SYMBOL 222 \f "Symbol"Configure DVR’s for security measures in secure data center 


    environment


SYMBOL 222 \f "Symbol"Monitor multiple tape libraries for backup control


SYMBOL 222 \f "Symbol"Develop utilities to ease processes and procedures to streamline 

    redundant work functions


SYMBOL 222 \f "Symbol"Conduct user groups classes to inform user base of upcoming events 
       and technologies
   SYMBOL 222 \f "Symbol"Develop software packages utilizing Wise Installer for distribution to 

    endusers
1997-2006
Network Manager/Programmer
                   TechTeam Global
   Managed all technologies and support for the Sales and Service
  offices and employees for North America 
SYMBOL 222 \f "Symbol"Lead project for Software rollout to >1000 remote users across US
    coordinating with other functional groups such as hardware and software 
    development

SYMBOL 222 \f "Symbol"Utilizing Altiris PC Migrator, rolled out and upgraded +3000 field 

    computer systems within 3 month period


SYMBOL 222 \f "Symbol"Managed full development of Hardware rollout for North American 



Offices integrating vendors and internal customers to over 1500 users

SYMBOL 222 \f "Symbol"Negotiate with vendors to coordinate new technologies for North 



American offices.


SYMBOL 222 \f "Symbol"Work with internal/external departments to coordinate rollout 



processes and procedures


SYMBOL 222 \f "Symbol"Work with internal/external personnel to develop Centra online 

     training sessions.  


SYMBOL 222 \f "Symbol"Work with internal/external personnel to implement Field Training 


     LMS system.  This includes behind the scenes development with 


     database persons to create an automated ranking report.


SYMBOL 222 \f "Symbol"Train field employees on technologies used in everyday procedures 


     and how the user could function more productivly


SYMBOL 222 \f "Symbol"Lead project to rollout new hardware to entire US Sales & Marketing 

    office.  Including computers, printers & blackberry
   SYMBOL 222 \f "Symbol"Influence in corporate planning for future technologies


SYMBOL 222 \f "Symbol"Participate in Corporate wide evaluations and testing teams


SYMBOL 222 \f "Symbol"Train other departments on many software packages, including 


    Centra, Mainframe, misc Windows applications.


SYMBOL 222 \f "Symbol"Test and develop Blackberry device.  Rollout to upper level staff 

   SYMBOL 222 \f "Symbol"Maintain department inventory
   SYMBOL 222 \f "Symbol"Create and supervise staff to provide support for all technical issues


     to North American users.


SYMBOL 222 \f "Symbol"Manage hardware rollout to over 2000 remote users


     nationwide.


SYMBOL 222 \f "Symbol"Create scripts and process for rollout of new hardware to all users


    across US sales offices.


SYMBOL 222 \f "Symbol"Administer and support >25 servers across North America along with


    supporting over 3000 users.


SYMBOL 222 \f "Symbol"Develop and create software updates due for release to over 2500


    users every quarter.


SYMBOL 222 \f "Symbol"Test, evaluate, and recommend new technical and computer products.


SYMBOL 222 \f "Symbol"Control Inventory of hardware items


SYMBOL 222 \f "Symbol"Order new products for nationwide offices


SYMBOL 222 \f "Symbol"Conduct extensive training to others about new software, prioritized 


    applications, and corporate processes.


SYMBOL 222 \f "Symbol"Control and conduct interviews for new hires.


Senior Support Technician
                National Tech Team


   Provided computer support for the Chrysler District Managers in 

  every application provided from the corporate level.


SYMBOL 222 \f "Symbol"Coordinate and maintain support operations for team allowing


     optimal performance.

SYMBOL 222 \f "Symbol"Train new technicians to support all aspects for Chrysler Corporate 

     software.


SYMBOL 222 \f "Symbol"Develop Web site for Hotline department.


SYMBOL 222 \f "Symbol"Manage call queue in order to provide optimum service for our 


     customers.



    SYMBOL 222 \f "Symbol"Learn all aspects of every application being distributed to the 

        District Managers.

SYMBOL 222 \f "Symbol"Be able to provide troubleshooting information reliably over the 


     phone in an understandable manner that can be easily translated by 


     the customer in order to repair the problem.


SYMBOL 222 \f "Symbol"Understand the entire Chrysler network and it’s functionality in 


     order to provide complete service.


SYMBOL 222 \f "Symbol"Train other support staff to provide best service to the customer

SYMBOL 222 \f "Symbol"Develop new procedures to provide better and more efficient service  


     to our customers.

1994-1997
Huron Valley Laboratories Inc.
LIMS Manager
   Developed and configure a computer system to allow live data input 
  and tracking from laboratory tests and results 
SYMBOL 222 \f "Symbol"Set up computer network for laboratory to share data.


SYMBOL 222 \f "Symbol"Create working environment for easibility and optimum 


     efficiency.


SYMBOL 222 \f "Symbol"Train fellow employees in usage of LIMS network.


(Working knowledge of UNIX Based system.


SYMBOL 222 \f "Symbol"Write computer programs to fit laboratory's specific needs.

Formal Education:

1986-1994
Wayne State University

SYMBOL 222 \f "Symbol"Bachelors Degree in Biology received May 1994.

Achievements:

SYMBOL 222 \f "Symbol"Keynote Speaker, Altiris ManageFusion Conference, Orlando, FL, 


    2003


SYMBOL 222 \f "Symbol"Project leader in development, deployment, and support of national 

    hardware/software rollout 2005 to over 1000 users.  Completed in 1 

    month.
   SYMBOL 222 \f "Symbol"Completed National Hardware/Software rollout to over 500 users 


    within 2 weeks.  From Development to deployment.



SYMBOL 222 \f "Symbol"DaimlerChrysler Walkaround 2002 Winner

Computer Knowledge:

DOS Applications
SYMBOL 222 \f "Symbol"All DOS functions

SYMBOL 222 \f "Symbol"Dos Communications

SYMBOL 222 \f "Symbol"Advanced Programming

Unix

SYMBOL 222 \f "Symbol"Installation & configuration, as well  

    as scripting and maintenance

Oracle

SYMBOL 222 \f "Symbol"Installation on Unix system

SYMBOL 222 \f "Symbol"Installation of Developer 2000 on

    PC’s

Additional Computer Info:
SYMBOL 222 \f "Symbol"Hardware, software, & networking maintenance.


SYMBOL 222 \f "Symbol"Gateway connections

SYMBOL 222 \f "Symbol"RAID configuration

SYMBOL 222 \f "Symbol"Self Study on MS Visual Basic, C++, Visual FoxPro, & InterDev.

SYMBOL 222 \f "Symbol"Checkpoint VPN

Certifications:

SYMBOL 222 \f "Symbol"Novell Certified

SYMBOL 222 \f "Symbol"Lotus Certified



Windows (all versions)


           
SYMBOL 222 \f "Symbol"MS Office 97, 2000, XP, 2003,2007

       Access, Word, Excel,


       Powerpoint 


SYMBOL 222 \f "Symbol"Windows Expert


     95, 98+SE, ME, NT, 2000,    

         XP,Vista,Server products

SYMBOL 222 \f "Symbol"Corel Suite


SYMBOL 222 \f "Symbol"Communications &


     protocol usage       


SYMBOL 222 \f "Symbol"Adobe Applications


     Acrobat, Premier, 


     Photoshop, Web, etc


SYMBOL 222 \f "Symbol"Rumba 95/2000,7.5

SYMBOL 222 \f "Symbol"Groupwise


SYMBOL 222 \f "Symbol"Lotus Notes 4.0, 4.5 & 5.x, 6.x, 7.x

SYMBOL 222 \f "Symbol"Netscape Navigator



SYMBOL 222 \f "Symbol"Internet Explorer


SYMBOL 222 \f "Symbol"FoxPro

           
SYMBOL 222 \f "Symbol"Microsoft FrontPage


SYMBOL 222 \f "Symbol"Microsoft Publisher


SYMBOL 222 \f "Symbol"Web Development


SYMBOL 222 \f "Symbol"Extensive troubleshooting


    Skills, logical deduction


SYMBOL 222 \f "Symbol"Registry programming


SYMBOL 222 \f "Symbol"Novell Intranetware


    installation and


    administration


SYMBOL 222 \f "Symbol"Digital Video Production


SYMBOL 222 \f "Symbol"Macromedia Web design


    Flash, UltraDev, Homesite,


SYMBOL 222 \f "Symbol"Installshield


SYMBOL 222 \f "Symbol"VPN Tunnel software, AT&T, Nortel


SYMBOL 222 \f "Symbol"Wise Installer, Wise Installer for 


     Windows 5.6 – 7.0

SYMBOL 222 \f "Symbol"Saba/Centra Symposium, 

                      administration and end usage


SYMBOL 222 \f "Symbol"Safeguard Easy Pro Encryption


SYMBOL 222 \f "Symbol"Always sync synchronization

SYMBOL 222 \f "Symbol"Checkpoint Firewall Management

SYMBOL 222 \f "Symbol"IBM QRadar


SYMBOL 222 \f "Symbol"NI Gigamon


SYMBOL 222 \f "Symbol"Encase 

SYMBOL 222 \f "Symbol"Expert Symantec Endpoint


protection
